Commercial Circular No. 65 of 2015

GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAILWAYS (Rail Mantralaya)
RAILWAY BOARD

No. TCII/2003/2015/Refund Policy/1 New Delhi, dated ©£.11.2015

The General Managers,
All Indian Railways.

Sub: Gazette notification on amendments in the certain provisions of Refund
Rufes-Comprehensive Refund Rule.

REF. Commereial Circular-no. 64-of 2015 dated 05.11.2015 - -

In continuation of above mentioned letter cancellation of tickets and refund of
‘fare Rule-2015 have been notified through e-gazette G.S.R.836(E) and is available on
the website of Ministry of Urban Development under the head e-gazette and copy of the
same has also been uploaded under the head Commercial Circular on Indian Railways
website www.indianrailways.gov.in. A copy of brief on important changes made in the
Refund Rule has also been uploaded along with the gazette notification.

Wide publicity should be given through different media at regular intervals and
the changes in refund rule should also be updated on the different locations on the
website of zonal Railways, Indian Railways, CRIS website or IRCTC website etc.,

Vo

(Vikram Singh)
Director (Passenger Marketing)
, Railway Board.
No. TCII/2003/2015/Refund Policy/1 New Dethi, dated o4 .11.2015

Copy forwar‘ded for information and necessary action to:

CRB, MT, FC, PS/MR, PS/MOS(R) for information piease

CCMs, All Indian Railways.

CCM (PM)s, All Indian Railways.

CCO, All Indian Railways.

The Managing Director CRIS, New Delhi for necessary changes in the software.
IRCA Chelmsford Road, New Delhi, for making necessary correction S|Ip in Rule
No. 213 of IRCA Coaching Tariff No. 26 part | {Vol-1).

MD/IRCTC, New Delhi.

ADG/PR for wide publicity.
9. Managing Director, Konkan Railway Corporation, Belapur Bhawan Plot No. 6,

Sector 11, CBD Belapur, Navi Mumbai-400614.
10. ED(FC), ED(C&IS ), EDV(T), ED(Chg.}), DDTC(G)-Il, DDTC(G), JDF(C)

/
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(Vikram\g%rﬁ\\

Director (Passenger Marketing)
Railway Board.
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MINISTRY OF RAILWAYS
{Raitway Board)
NOTIFICATION
New Delhi, the 4th November, 2015

G.SRBIOE).--In exercise of the powers conferred by sub-section (1. read with clause by of
sub-section {2) of Section 60 of the Railways Act, 1989 (24 of 1989) and in supersession of Raitway Possengers
(Cancellation of tickets and refund of fare) Rules. 1998, except as respect things done or omitted to he done before such
supersession, the Central Government hereby makes the following rales, pamely 1

b Short titte and conmnencement.—(1) Thuse rules may be called the Raitway Passengers (Cancellation
of Ticket and Refund of Fare} Rules, 2015,

(2 They shall come into foree on the [2th day of November, 2015,

2 Drefinitions.—1In lhese rule. unless the context otherwise requires, -

(u} "ARP” means advance reservation period upto which a reserved ticket can be booked For o fulure Jjutrmey date;

(b} “authprised agent” meuns a person authurised by a railway administration to issue reserved or nnreserved tekots
and to cancel reserved tickets;

fe) “clerkage” means a charge levied by a rallway administration for the clericul work rendered by it in the refund of
fares; '

() “conlirmed ticke” means a Guket on which u berth or seat has been confirmed:
{e) “destination stabion” means the station tor which the ticket has been issued;

(t} “fare” inchwles basic fare, supplementary chargs on superfast (rains, reservation fec and other applicablc
miscellancous charges:

(g} “RAC ticket” mwans Reservation Against Cancollation ticket on which  seat Bing boen reserved aguinst requisition
for o berih and a berth may be subsequently provided against cancellation, if any;

() “raifway ticketing centre™ means a place whete reserved or unseserved tekets are issied by raitway employee or
through an authorised agent;

(1) “reservation fee” means the charge, in addition to the fare, levied by arailway udministration for the reservation of a
berth or seat;

U2 “reserved ticket” moans a journey ticket on which a berth or seal has been reserved;

(kY “station™ moans a railway station and inclades other servation office or raitway ticketing centre in the same city;

{) “station master” means s railway employee, by whatever name calied, haviny everall charge of a railway station
and inclodes amy other railway employee anthorised to grat refund of fure al 4 station:

() “ticket” means a single journey ticket or any hall or refirs tickel bul does not includs o senson teket, an Dndrail
Pass ticket or a special ticket for o reserved cartdage or 8 (ourist car or saloon. or u special traing

[T, ¥, &-11/2003/201 5w faers i3]




12 THE GAZETTE OF INDIA : EXTRAQRDINARY [PART II—58BC. 3(1)]

(ny  “TDR" meuns ticket deposil receipt Issued to the passenger in liew of the survendered icket, at the station where
the Geket has been surrendered by the passensger or fn case of ticket booked through internet, the Licket deposit
receipt filed online;

(o} “tutkul ticket” means a ticket with shorter advance reservation period, lssued o meet the recuirements of those
passengers who have to travel at short notice;

(p} wnreserved ficket” means a teket in which no reservation has been made;
{q) “wait-listed ticket” means a ticket on which no berth or seal has been allotted,

3. Statien master to refund fares.—~(1) Subject to the cther provisions eof Lhese rutes, every refund of fare on unused
unreserved ticket shall, when such ticket is presented for refund of fare to the station master of ticket isshing
station, be granted by such station muster afler verifying the gennineness of the teket from the record of the
station,

(2} Subject (o the other provisions of (hese rules, every refund of Tare on confirmed tickets, RAC tickets and wait-
listed fickets ‘shall, when such tickeis are presented for relund of fare to the station master of ticket issuing
slation, be granfed within the time Hmils preseribed in these rules, by such station muaster after verifying the
genuineness of the tickets through computer or from the record of the station:

Frovided that-

{a} in case of tickets which were issued For travel from « station other than the ticket issuing slation, refund ol fare
shall be adinissible at -

(1) the ticket issuing station, if the theket s surrendered belore the scheduled departure of the train from the station
from where the tieket is valid for travel and

(i1} the journey commencing station, if the ticket ts surrenderod within the time limits prescribed in these rules; and

() refund of fare may also be granted by the station master of o station other than the ticket lssuing station and
Jjourney commeneing station subject to the conditions that -

(v the ficket [s surrendered for refund of fare during working hours of the reservation office and before the prepuration
of reservation chart, of the concerned train, for the station from where the ticket is valid: and

(i) Ihe genuineness of the toket and lis particulars are veritiable at the refund granting slation through computer or
from record of the station,

4. Levy of clerkage~—S8ubject o the other provisions of these rules. the station master shall levy a clerkage charge
per passenger for cancellation of unreserved, wait-listed and RAC tickets af the rute of rupees thirty For second
clags unreserved ticket and rupees sixty for second class reserved tcket and olher clnsses.,

3. Refurwd on cancellation of unused unreserved ticketg—w IF an unreserved ricket is presented o the station mastar
for cancellution, the refund of fare shall be made on every such tickel afler deducting the clerkage-

{i} i the ticket Is presented for cancellation within three howrs of e issue of te

(i) in case of tickets issued in advance, if the ticket is presented upto 2400 hours of the day preceding the day of
Journey,

6. Refond on cancellation of unused reserved tickets— (1) Subject to the provisions of these rules, if a
sonfirmed ticket ls presented by the passenger or his representative o n station master Tor cancallation. (he
sefund of fare shall be made afler deducting cancellation charges from the fare as follows:m

o
jud

) it the ticket is presented for cuncellation maore than forty-eight hours in advance of the seheduled departurg of the
train, o minimam per passenger cancellation charge shall be dedusted al the #at rate of rupecs two hundred and
forty for air conditioned first class or executive class, rupees two hundred for air conditioned—IT tier or first class,
rupees one hundred and eighty for air conditioned Hi-tier or M-economy or air conditianed chair car, rupees one
hundred and rwenty for sleeper class and supees sixty for second class;

(&)  if the ticket is presented for cancellation between forty-eight hours and uplo twelve hours before the scheduled
departure of the train, the cancellation charge shall be twenty-five per cent, of the Tare subject 1o the minimum of
the cancellation charge referred to in clause (#);

{

Ll

} o if the ticket is prescented for cancellation within twelve hours before the scheduled departure of the {rain and upto
four heurs before the scheduled departure of the train irrespective of distance, the cancellation churge shall be
fifty per cent. of the fare subject to the minimum of the canceilation charge referred to in clause (a);

{

)

i} the pussenger may get the ticket cancelled from any Passenger Reservation System (PRS) counters or designated
current counters;
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(2} Norefund shall be granted on the confirmed teket atter four hours before the scheduled departure of the train,

{3) Tn case; on a party ticket or a family ticket issued for travel of more thun one passenger, some passengers have
confirmed reservation and others are on RAC or waiting list, full refuncl of fare, less clerkage, shall be admissible
for confirmed passengers also subject o the cendition that the enfire ticket is surrendered for cancellution upto
thirty minutes before the scheduled departure of the (rain.

7. Befund on cancellation of unused RAC or wait-listed tickets.—(1} Whers & RAC ticket or wait-listed ticket Is
presented for cancetlation, the refund of fare shall be made after deducting the clerkuge il the ticket is presented
for cancellation upto thirty minuies before the schieduled departure of the rain irrespective of the distance.

(2) The passenger may get the RAC ticket or wall-listed tickel cancelled from any Passenger Reservation
Systern(PRS) counter or designated current counter,

(3} No refund of fare shall be granted on RAC tickel or walt-listed ticket after thirty minutes before the scheduled
‘departure of the train,

(4) Incase no facility of cancellation of RAC tcket or wail-listed ticke! issued through PRS s avallable at the station
originating the journey for night traias leaving between 2100 hours and 06080 hours (actnal departure), the refund
of fare shall be admissible at the station within first two hous atter the epening of reservation office.

{33 Toremote and hilly arcas as identified by the Zonal Railways. with the prior approval of the CGeneral Manager and
printed in the tme (@ble, for night traing leaving between 1900 houts and 0600 hours (aclusl departure), the
refund shall be admissible at the station within first two hours alter the opening of reservation or booking office.

in case there is no reservation counters or booking office or current counters availuble in thal arey,

6} Where confirmed reservation has been provided to RAC or wait-listed ticket holder at any time upto final
P
preparition of reservation chait, such ticket shall be treated as a reserved ticket and cancellation charge shall be
payable in accordance with rule 6.

4. Hefund on canceflation of tickets booked throogh internet (i and e-Hekets)—{(1) The e-tickets shall be
cancelled through internet and the refund of fare shall be credited to the account from which booking transaction
took place, after deducting the applicable charges and in case of i-tickets, the ticket shall be cancelled at the
reservation counter and thereafter on online application, refund due shall be credited o the account from which
booking transaction took place,

{Z) Tncuse of a confinmed ticket booked through internet, refund of fare shall be granted in sceordance with rule 6,
{3) Tn case of RAC tickets booked through interet, refund of Tare shail be gravted in accordance with rule 7,

{4) In case of e-tickets booked through internet {confirmed or RAC), such tickets shall be cancelled online or online
TOR shali be filed within the time limits preseribed under these rules for ohtining refund.

(3) In case of wait-listed e-tickets on which status of all the passengers s on waiting list even after preparation of
reservation chart, numes of ult such passengers booked on that Passenger Name Record (PNR) shall he dropped
from the reservation chart and refund of fare shall be eredited to the account from which beoking trunsaction teok
place after deducting clerkage amd in case of wait-listed i-tickets, such tickets shall be cancelled at the
compulerised Passenger Reservartion System (PRS} counter within the time limils prescribed under these rules
and therealler refund can be claimed onling and the refund shali be credited Lo Lhe account from which booking
fransaction took place, fn accordance with rale 7,

(6) (i) In case, on a party e-ticket or a family e-ticket issued for travel of more than cne passenger, some passengers
bave contirmed resetvation and others are on RAC or waiting list, full refund of fare, less clerkage, shall be
admissible for confirmed passengers also subjuct to the condition that the ticket shall be cancelled online or
oaline TDR shall be filed for all the passengers uplo thirty minutes before the scheduled departure of the train.

(i} In cose of parly e-ticket or family e-ticket issned for travel of more than one passenger. some passengers have
confirined reservation and others are on the list of RAC or waiting list, then in cuse of passengers on RAC or
wailing list not travelling, a certificate shall be obtained from the ticket checking stalT Lo that effect and refund of
fare shatl be processed online through TDR, indicating the details of the certiticate issued by ticker checking staff
and the online TR shali be filed upto seventy-two hours of actund arrival of the train a1 passengers” destination
and the original certificate issued by the ticket checking staff shall be sent through post to Tndian Railway
Catering and Tourism Corporation (IRCTC), and the tare shali he refunded by Indian Railway Catering and
Tourism Corporation (fRCTC) to the custorner’s aceonnt after due verification,

(7) No refund of fare shall be admissible on the tickets having confirmed reservation in case the ticket is nol cancelled
or TDR not filed online upto four hours before the scheduled departure of the train.

(8) No relund of fure shall be admissible on RAC e-tickets in cuse the ticket is not cuncelled or FIYR not filed online
upto thirty minules before the scheduled departure of the (sain,
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(9) In case of cancellalion of trains, awlomaric full refund of fare on confirmed or RAC e-licksis shall be directly
credited to the account from which bocking transaction took place and ouline cancellation or filing of TDR shall
not bie required in such case,

(10) T other circwnstances, the refund shall be ndmissible as per the time Himit mentioned {a rule 9, sub-rutes (1) and
{2) of rule 13 and rules 14, 16, 17 and 18 subject to filing of anline TIIR and swhercver a certificate from tcket
checking staff is required, the pussenger shall obiain the stme to that effect whereupon refund of fare shall be
processed online tirough TR, indicating the details of the said cortificate and the original cortificate shall be
sent through post to the Indian Rallway Catering and Tougism Corpuration JRCTC), and thereafter the fare due
shall be refunded by Tndian Railway Cateriag and Tourism Corpuration (TRCTC) to the vustones’s account alle:
due verification,  ;

% Rebund on canceHation of unused tatkal fickets,—{ 1) No refund of fare shall be admissible on confirmed tatkal
tickets except under cerlain circumstances mentionad in sub-rules (2}, (3. (41, (50, {6), {7} and sub-rude ().

(2}  Grant of refund Tor unused wait-listed tatkal tickets shall be governed by rule 7.

(3} Incase of party tatkal ticket or family tatkal Geket issued for travel For more thar one ISKENgEer, some passengers
have canfirmed reservation and others are on waiting list, full refund of fare. less clerkage shall be admissible for
confirmed possengers also subject to the condition that eatirs tatkal ticket is surrendered for cancellation upto
thirty minutes before the scheduled departure of the train.

(4)  Crant of refund in case of non-commencement or missing of journey due to late running of train shall be
governed by rule 13, ’

(5}  Cancellation of ticket whers rallway administration is unable to provide accommodation shall be governed by
rule 14,

{6) Refund of tatkal ticket on account of discontinuation of journey due to dislocation of train services shall b
governed by rule 16, :

(7)  Refund of fare on fatkal tickets when passengers are made to travel in lower class for wanl of accommodation
shall be governed by rule 18 and the refund of difference batween latkal charges, if uny, shall also be granted,

{8) No duplicate tatkal tickets shall be issned:

Provided that duplicate tutkal ticket may be issued in exceplional circumstaneey on payment of full fare inchuding tatkal
charges,

10, Retand en caneelistion of unused multiple Journey tickels,—When an unused ticket invelving more than one
joeurney is surrendered for cancellation, the eatire ticke! shall be trentod as one single journey ticket and refund of
fare of the entive ticket, irrespestive of reservation siatus of different laps of journeys, shall be pranted as per
reservalion status of first fap of jowrney, as under—

Uy i resevvation status of first Iap of journey is confirmed, vefund shall be grunted in secordance with tule 6: and

(i} if reservaiion status of first lap of journey is RAC or waiting fist, refund shall be granted | in accordance with rule
7.

Explanution ~The cancellation charges or clerkage shall be fevisd only once on the entire amonnt of ticket and not
separately for each lap of jouruey.

I1. Postponement or preponement of journey on a confirmed, RAC or waitlisted toket, —

(13 The postponement of journey on confirmed or RAC or wait-lsted ticket shall be allowed in the same class and
for the same destination or any higher class by the same train or by any other train for any subsequent days,
subject ta condition that-

(i} the ticket is surrendered duting the working hours of reservation office at least forty-eight hours before the
scheduled departure of the train in which the ticket was originally bocked, subject to restriction on timings of this
fucility imposed by railway administration from time to thne;

(i} the confirmed or RAC or wait-listed accommodation is available in the train in which fresh reservation is recuired;

(iii} in case of confirmed ticket, fresh reservation fee for the class for which reservation is required, iy paid; and

(iv) in case of RAC or wait-listed tickel, clerkage charge is paid.

{2)  The prepohement of journey on conflirmed or RAC or wail-listed ticket shull b allowed in the same class and for
the same destination or any higher class by the same train or by any other train for any earlier days, subject to
vondition that-



(v T—Eme 35 ] YT H USTTE ; STEIER i5

(i) the ticket is surrendered during the working hours of reservation office at feast forty-eight hours before the
scheduled departure of the train in which the ticket wag ariginally booked, subject to restriction on timings of this
fuctlity imposed by railway administration from tine to Gime:

{ii} the contirmed or RAC or wait-listed accommodation iy available in the train in which fresh reservation is required;
{iii} tn case of confirmed tickets, fresh reservation fee for the class for which reservalion is required, is raid; and

(v} in case of RAC or wait-listed tickef, clerkage charge is paid,

(3) In case of differeiice it Fares tor originally baoked journey and revised journey, the difference of fare shall be

refunded or recovered, as the case may be, subject to the provisions of sub-rules (1) and (2),
{4)  The postponement of preponsment of journey under the sub-rule (1) or sub-rule £2) shall he allowed only once,

(5} The postponement or preponcment of Jjourney on normal train licket other than tatkal ticket shall not be
applicable against tatkal quota even on payment of tatkal charges.

(6) - IF the ticket, on which journey has been altersd wnder the sub-rule (1) or sub-rule (2) is cancelled, cancellation
charges shall be payable as follows —

{a} cancellation charges as would have been due if (he ticket Tor original reservation had been cancelled ot the time of
posiponement or prepenement of journey;

(b} cancellation charges due in respect of ticket for altered reservation as it this altered reservation is a fresh
reservation,
(¢} in cases where twenly-five per cent. or fifty per cenl. cancellalion charges were realised at the Lime of

modification of journey, the cancellation charges mentioned in clause (1) shall not be levied again and the
cancellation charges mentioned in clause (b) only shall be levied,

12. Change of journey from lower class {o higher class.—~(1) Change of reservation shall be allowed on a reserved
ticket of lower class for higher class on the same train and day without levying any cancellation charges but on
payment of fresh reservation fee and difference of fare, if any, for higher class subject fo the condition that —

(i) accommodation is available; and
(it the request for change is made -

{a)  either during the working hours of reservation office and upto six hours before the schedualed departure of the
train subject to restriction on timings of this facility imposed by railway administration From time to time; or

(&) during the course of journey in the train.
(2)  The change referred to in sub-rule (1} shall be allowed onl y onee.

(33 Tf the ticket on which change of reservation has been allowed under sub-rule (1) is cancelled, cancellation charges
shall be payable as faliows, nameiy:—

(a} = cancellation charge as would have been due if the original reservation had becn cancelled at the time when the
chunge of reservation was allowead, and i

(b}  cancellation charge due in respect of the altered reservation as if the altered reservation is a lresh reservation.

13, Nou-commencement or missing of Journey due to late Funning of trains.—{!) No cancellatjon charge or
clerkage shall be levied and full fare shall be refunded to all passengers holding reserved, RAC and wait-listed
tickets, if the journey is not undertaken due (o late running of the train by more than three hours of the scheduled
departure of the train from the station commencin g journey subject to conclition that-

() the ticket is surrendered upto the sctval departurs of the traim;
(i) incase of e-ticket, the TDR is filed online before the actual departure of the train for uvailing tull refund,

{2) Tn case the ficket is cancelled or surrendered or i the request for refund of fare is filed online after the actual
departure of (rain, no refund of fare shall be admissible.

{3)  Where a passenger holding a tickel, with or without reservalion, misses connection Tor continued jouraey by
another train at any junction station owing (o late running of the train by which he had been traveltling, the fare
for wravelled pertion shall be retained and the balance amount of ficke shall be refunded as the fare for
untraveiled portion, without levying any cancellation cherge or clerkuge, if he surrenders the ticket for such
refund within three hours of the actual arrival of the train by which he had travelled and the refund shall be
granted at the junction station.
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Cancellation of tickets where railway administration is unable to provide accommodation —Where a
railway administration is unable to provide sccommodation for any reason whatscever to passengers holding
reserved {ickets. no cancellation charge shall be levied and full refund of fare shall e granted to them if such
tickets are surrendered for refund within three hours from the actyal departure of the train:

Provided that when the train is cancelled due (o unforeseen ciccumsiances such as accident, breach or tlood, the
tcket is surcendered within three days excluding the scheduled day of departure of the train,

Relund on partially used tickets.—(1) Except as otherwize provided in these rules, no refupd shall be granted at
a staticn.on a.ticket on which part of the journey has been undertaker. T ’

Where a passenger terminates the journey enrouts, a ticket deposit receipt shall be issued to the ticket holder by the
station master of the station in licu of surrender of the ticket and refund shall be admissible in terms of rule 23,
and in such cases, fare Tor the travelled portion shall be retained and the balance amount of the ticket shall be
refundable as the fare for the untravelled portion of journey, '

Discontinuation of jowrney due to dislocation of train services.—{1) When a train journey is distocated
enroute due to unforeseen circumstances, such as accident, breach or flood, Tull fare for the entire booked journey
without any deduction for the travelled portion and without levy of cancellation charge shall be refunded at the
station at which the journey is terminated under the following circumstances, namely—

when the railway administration is unable to carry the passenger to destination station within a reasonable time by
arranging transhipment or diversion or othsrwise; or

when the passenger is involved in a railway accident or injured in the accident and does 1ot continue his Jjourney,
or

in the case of death or injury to a Passenger in a ratlway accident, the kith and kin of the passenger have to
terminate the journey,

Where the railway administration offers to arry the passenger to his destination station by any diverted route or by
arranging transhipment or otherwise, and the passenger is not willing to avail of such alternative arrangement,
fare for travelled portion shall be retained and the balance amouat of ticket shall be refunded as the fare for
untravelled portion, without levying any cancellation charges, at the station at which the journey has been
terminated.

Where the train Journey is dislocated enroute due to bandh, agitation or rail roko, fare tor travelled portion shall be
retained and the balance amount of ticket shall be rafunded as the fare for untravelled portion, without levying
any cancellation charges.

If the trains, which have separate all-inclusive fare structure on point to point basis, are terminated at a nen-
scheduled stoppage of the train and the passenger is not willing to avail of the alternative arrangement made by
the raitway admintstration to carry the passenger to his destination station. fare for the distance travelled shall be
retained based on the per kitometer fare of ticket and balance amount shall be refunded as the fare Tor untravelled
portion of journey,

Refynd of certain fave on failure to provide air-conditioning facility in air-conditiones coaches.—(1)} Where
the air-conditioning facility could not be provided for a portion of journey, refund on tickets issued for nig-
conditioned coaches shall be granied for such portion on the following basis, namely —

if the ticket is for air-conditioned first class, the difference between the air-conditioned Tirst class fare and first
class fare; .

if the ticket is for air-conditioned T-tier or air-conditioned Tll-tier class, the difference between air-conditioned
H-tier or air-conditioned IMT-tier class farc and sleeper class fare (Mail and Bxpress):

if the ticket is for air-conditioned chair car, the difference between air-conditioned chair car fare and second class
fare (Mail and Bxpress),

if the ticket is for executive class, the difference between the notified execulive class fare for the concerned
section and the first class fare (Mail and Express) for the concerned distance of (hat section.

(2) The refund of difference of fare under sub-rule (13 shall be granied at the destination station on production of the

ticket along with a certificate from the ticket checking statt of the train giving particulars of the tickel, number of
the coach and stations between which the air-conditioning facility was not provided. and ig presented within
twenty hours of arrival of the train.

Refund of fare when passengers arc made to travel in lower chass for want of accommodation.—IF (he ticket
holder of a higher class is made o ravel in 2 lower class Tor want of accommodstion in the class for which the
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ticket was issued, refund of the difference between the fare paid and the fare payable for the class in which it is
actually used shall be granted at the destination station or at the originating station, as the case may be;

Provided that refund shall be granted al the destinalion station on production of a certificate from the ticket
checking staff of the frain certifying that the helder of the ticket had to trave! in a lower class for want of
accenmodation in the class for which it was issued and the ticket along with the said certificate is presented
within two days of the date of issue of the certificate {excluding the day of issue of the certificate),

iY. Lost, misplaced, torn or mutilated tickets.—{ 1) No refund of fare in respect of a lost or misplaced ticket shall
be granted. ' ’

(2) Refund of fare shall be granted in respect of a torn or mutilated tickel if its genuineness and authenticity are
veritiable on the basis of the particulars visible on the face of the ticket,

(3) T the reservalion status of a lost, misplaced, torn or mutilated ticket, at lhe tine of receipt of the application for
issuance of a duplicate ticket for the purpose of undertaking journey, is confirmed or RAC and the duplicate
ticket is sought before preparation of reservation chart of the concerned (rain, the station master shall issue a
duplicale ticket in liew of the original ticket on payment of rupees fifty per passenger in case of second and
sleeper class and rupees one hundred per passenger for other classes.

(4) If a duplicate ticket in lieu of a lost or misplaced confirmed ticket is sought after preparation of reservation chart of
the concerned train, it shall be jssued on puyment of charge equivalent to fifty per cent. of the tota! fare subject to
the minimum payment mentioned in sub-rule (33,

(5} Ne duplicate ticket shall be issued in respect of RAC tickets after preparation of reservalion chart of the concerned
‘train.

(6)  Tf duplicate ticket in lieu of a torn or nutilated confirmed or RAC tieket is sought alter preparation of reservation
chart of the concerned train, it shall be issued on payment of a charge equivalent (o twenty five per cent. of the
total fare subject to the minimum paymen: mentioned in sub-ruls (3}

(1) A duplicate ticket in respect of a party coach ticket or a special train ticket, shall be issued upte the fime of
departure of the train, on payment of a charge equivalent to ten per cent, of the total fare.

(8)  No retund of fare shall be granted in respect of charges paid under sub-rules (33, (4), (5) and (6) except in cases
where the lost or misplaced ticket is traced after the issuance of o duplicute ticket and presented along with the
duplicate ticket before departure of the train and in that case charges collected towards the issuance of duplicate
ticket shall be refunded after deducting five per cent. thereof subject to a minimum deduction of rupecs twenty
but in case the journey is net undertaken. the cancellation charges on the origingl ticket shall be determined ag
provided in these rules.

(9} If the passenger, who has paid excess charges in the train on account of his confirmed or RAC ticket being lost,
misplaced, torn or matilated, makes an application to & railway administration for grant of refund of the charges
paid in the train, the Chiel Commerciz] Manager (Refunds) of that railway administration iy, after making such
enquiry as he deems necessary, grant refund of total charges realised in the train, after retaining the cancellation
charges at fifly per cent. of a singls Journey ticket fare per passenger subject to the condition that no one has
taken refund earlicr on the original ticket,

20, Wait-listed passengers on congession and privilege ticket order tickeis.—When any person has purchased a
ticket on any concessional order or privilege ticket order, and is wait-listed for reservaiion in any train, he shall
be entitled 1o avail of the same ticket for reservation in any other train on the same date or any other date, without
losing the benefil of concessional fare.

21 Unused portion of return tickets.—(1) N¢ refund shall bs granted on the unused portion of the concessional
return ticlets.

{2Z)  When a return ticket is issued without any concession, it shall be treated like two single journey lickets and the
refund shull be granted accordingly.

o
[

Refund of tare on unused tickets and freight realised on luggage tickets in respect of lnggage booked on
same ticket in case journcy is not undertaken.-—{1) Refund of freight on luggage shall be granted by the
slation master in accordance with the tollowing Table, namely,—
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TABLE
() @ (3) T
(a) If luggage is. with-drawn at Luggage ticket shall be cancelled and freight already
sturting station collected shal! be refunded after recovery of wharfage

charges, it any, and deduction of cancellation charge of’
rpees five per luggage ticket and Journey ticket shall be
endorsed to this effect.

| T luggage is already dispatched Freight charges on weight admissible os free allowaiice
from the starting station shall be collected and remurks to this effect endorsed on

journey licket.

{2) On production of journey ticket on which luggage has been booked. (he fare shall be refunded only if bearing the
endersement referred to in sub-rule (1) an the ungsed ticket after deducting the cancellation charges or clerkage ay
provided In these rules.

23, Application for refind of Passenger Reservation System (PRS) counter tickets in other clrcumstances,—( 1)
For refund of fare uncler circumstances other than those specified in these rules or under circumstances like bandh,
agitation, flood, etc., the passengers could not reach the reservation counler ar station or current counnter for
cancellation of tickets, in those cases, & TDR shall be issued to the passenger and the passenger may apply for refund
of fare withir ten days from the date of commencement of jowrney to the Chief Commercial Munager (Refunds) of (he
railway administration under whose Jurisdiction the TR issuing station comes, enclusing the original TDR.

(2) In the circumstances specified in sub-rule (1), (he TDR shall be issued only upto theee days after the scheduled
departure of the train.

[F. No, TC-11/2003/201| 5/Refund Policy]
B. PRASHANTH KUMAR, Executive Director {Passenger Marketing)
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Revised refund Rules w.e.f 12.11.2015

+ Certain provisions of refund rule have been amended and comprehensive refund

Rules have been notified after 1998. The

12.11.2015.

new Refund Rule shall be effective w.e.f.

* The objective of the new changes in the refund rule are as under:-

(). To plug the scope of misuse.

(i). Facilitate passengers with mobile ticketing/proposed paperless ticketing etc.

(i) Discourage touts/agents on black marketing of tickets.

(lv) Automatic refund of fare on e-tickets in case of cancellation of trains (Already

implemented w.e.f. 01 .07.2015)

. No TDR fiiing is required in this case.

* The major changes in the existing rules are as under:-

Rule Pre revised (before 12.11.2015) Revised (w.e.f 12.11.2015) |

no. -

1. Levy of clerkage per passenger for Levy of clerkage per passenger for
cancellation of unreserved, RAC cancellation of unreserved, RAC and
and waitlisted tickets:- waitlisted tickets:-

(i). Unreserved (second class): Rs. | (i). Unreserved (second class): Rs. 30.
15. (i) Second class (reserved) and other
(i) Second class (reserved) and classes: Rs. 60

other classes: Rs. 30

2. Cancellation charge per passenger | Cancellation charge per passenger on
on confirmed (reserved) tickets:- confirmed (reserved) tickets:-

(). 48 hours before the scheduled (). 48 hours before the scheduled
departure of the train minimum departure of the train  minimum
cancellation charge cancellation charge

1%'AC/executive class: Rs.120 1% AC/executive class: Rs, 240

2AC/1% class Rs. 100 2AC/1* class Rs. 200

3AC/ACC/3A economy: Rs. 90

Second sleeper class: Rs. 60

Second class Rs. 30

(ii). Between 48 hours and 6 hours
before the scheduled departure of
the train @ 25% subject to minimum
charge as per (i) above.

3AC/ACC/3A economy: Rs. 180

Second sleeper class: Rs. 120

Second class Rs. 60

(i). Between 48 hours and 12 hours
before the scheduied departure of the
train @ 25% subject to minimum charge
as per (i) above.




(i) From 6 hours before the
scheduled departure of the train and
upto 2 hours after the actual
departure of the train @ 50%
subject to minimum charge as per (i)
above.

(iv) No refund after the above
prescribed time limit.

(i) between 12 hours and 4 hours
before the scheduled departure of the
train @ 50% subject to minimum charge
as per (i) above.

(iv) No refund after the above prescribed
time limit.

| Pa_\'rti'a"fly confirméd:
Upto two hours after the actual
departure of the train.

Partially confirmed:
Upto half an hour before the scheduled
departure of the train.

Refund on unused RACAWVL tickets:

Upto 3 hours of the actual departure
of the train subject to deduction in
clerkage charge.

No refund after the above
prescribed time limit,

Refund on unused RAC/ML tickets:

Upto half an hour before the scheduled
departure of the ftrain subject to
deduction of clerkage charge.

No refund after the above prescribed
time limit.

In case of cancellation of trains for
e-tickets:

Before 01.07.2015, for refund, TDR
had to be filed. No change for
counter PRS ticket.

in case of cancellation of trains for e-
tickets:

W.e.f. 01.07.2015, automatic refund is
granted. Filing of TDR is not required.
No change for counter PRS ticket.
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